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Why Choose
DNG Gillespie Lowe?
John Lowe and John Gillespie have successfully been
running the DNG Lettings brand. In 2011 DNG Lettings
were delighted to re-brand as DNG Gillespie Lowe and
since becoming part of the nationwide franchise the
company has been growing successfully ever since.
Winner of DNG Award ‘BEST TOWN AGENT’ 2018
(Nationwide Leinster). From left: Niall Clarke, John Lowe,
Keith Lowe (Chief Executive DNG) and John Gillespie
at the award ceremony.

+ Expertise and experience gained from the past 20 years carrying out
residential letting/management within the property market
+ Nationwide exposure for all aspects of residential properties
+ An agency that concentrates solely on Property Letting/Management
+ Dedicated departments within the company to deal with all aspects of your property
+ 97% of people recently surveyed recognise the DNG brand
It is synonymous with a superior service
+ All staff compliant with recent PSRA legislation
+ All our property consultants undergo regular, ongoing training and development
+ Our main goal is to rent landlords properties with the best potential tenanT,
for the highest possible price in the shortest possible time

PROPERTY VALUATION
Initial Valuation
with DNG Gillespie Lowe

Deciding on
the Ideal tenant

You may be an experienced landlord or dipping your toe
into the investment market for the first time. Either way
we want to be involved from this time onwards.

The most opportune situation for any landlord is to have
their choice of tenants. Depending on the time of the year
and market conditions interest can vary.

We pride ourselves on how best to advise on how your
property should be presented to appeal to the discerning
tenant. Be it as simple as dressing beds, a fresh lick of
paint, freshly cut gardens or removing unwanted items,
we want to impress the market with your property.

Individual landlords may prefer families, professionals
sharing or the student markets. At some times it may be
more beneficial to wait a longer period to get a stronger
calibre of tenant. At times a lesser offer, in monetary
terms, may actually be a better long-term prospect.

One would be amazed at how a property can be better
presented with minimal fuss and cost, but to maximise
rental figure and calibre of tenant.

We will bring our experience to the table and give
best advice as we see it, however you, as the landlord,
will make the final decision.

We are always happy to advise, to the best of our
knowledge, with regards to landlord’s financial
Responsibilities. RTB, Property Tax, Income Tax
implications and overseas withholding tax
(where applicable).

Preparing
for The Market
Depending on the time of year and market conditions we
would always advise to advertise your property c. 4/6
weeks prior to a potential lease commencement date.
Although all staff members of DNG Gillespie Lowe are
proficient in photography, there are times when we would
advise a professional photographer be used. This is not to
put an extra cost on our client, but to capture the property
in a better manner than we may be able to.
Preparing for viewings will follow a similar pattern.
Prior notice is given by the agent to the landlord/tenant.
We would ask that property be presented as uncluttered
as possible, beds made, counters cleaned down and at
times to go as far as to burn incense/air fresheners
placed throughout the property.
In the cooler months keeping the house heated for
viewings, in the summer months airing the property
and showing the property at opportune times
of the day.

LETTING SERVICE
I was referred to DNG Gillespie Lowe two years ago
to look after the letting of my property and I have
never looked back. Their level of professionalism
and attention to detail is second to none. I have in
turn recommended the DNG team to associates of
mine who have had an equally excellent experience
Geoff Lyons

DNG GIllespie Lowe Service includes:
Photograph interior and exterior of the property
for conditional and marketing purposes.
Property posted on our website www.dnglettings.ie
and all other leading websites.

When the client is happy that we have achieved the
most suitable tenant for the property we will proceed
with the official paper work.

Advertised in all DNG Branches throughout the
country, and to be placed on the newly developed
DNG App.

A lease agreement is prepared for all parties to sign.
Setting up the standing order from tenants account
to landlord account. Standing orders are set up to
clear into the landlords account on or before the
day the rent is due.

Additional advertising that can be advised and costed
to include signage and national newspaper advertising.

Carrying out essential utility transfer such
as electricity, gas and water accounts.

Property viewings with a qualified DNG Gillespie Lowe
Staff member. During the viewing we will highlight
all advantages of the property and can give our local
knowledge including proximity to transport routes,
schools and other amenities.

Prepare the RTB form and pay appropriate fee
(when applicable).

Presentation of potential vetted tenants to the
landlord. Vetting can include previous landlord
references, current work references, current proof
of address, photo ID and PPs Number.

Upon lease commencement the tenant will pay one
month’s rent in advance and the equivalent monthly
figure as a deposit. Appropriate fees will be deducted
and the balance forwarded to the landlords account.

It’s no underestimation to say that I would know
every pipe, switch and drain in over 200 properties.
If there’s a problem in any of our managed properties
I’ll know where it is and who to calL
Tom - DNG Lettings Inspector

MAnagement SERVICE
At DNG Gillespie Lowe we are committed to providing
a comprehensive management service:
Monthly rent collection. The standing order is set up
directly from the tenants account to the DNG Gillespie Lowe
bank account.
Issuing of monthly remittance via our letting software
landlord portal.
Notifying landlord about late rents or arrears and taking
appropriate action.
Deduction of with-holding tax for nonresident landlords
(when applicable).
Being the first point of contact for the tenants.
The landlords contact details will not be provided
to the tenants.
A dedicated account manager is assigned to each property.
The tenant will be aware who their account manager is
Fielding all maintenance issues from tenants.

We will liaise with the landlord and when applicable
send out the relevant trades men to rectify the situation.
The individual trades men will issue invoices to us and
these ills will be paid on the collection of the next
monthly rent.
We generally hold security deposit during the course
of the tenancy. If the landlord requests this we can
forward directly to them.
A 24-hour emergency maintenance number is
provided to every tenant.
Additional spare keys are held by DNG Gillespie Lowe
Lettings for each managed property. The keys are
available on request from either the Landlord or
tenant during the course of the tenancy.
Regular interval Inspections. The inspection will take
the form of a pre-arranged appointment with a member
of our management team and your tenant. A written
report and a full catalogue of photographs will be
taken on the day. This report will then be sent
directly to the landlord.

Renewals department
We at the RTB highly recommend the renewal
process. It really gives both the landlord and the
tenant the clearest picture of what is expected of each
other. We’ve seen too many disputes and too much
unnecessary stress on both sides without a renewal.
RTB resolution officer

Renewals are of the utmost importance, in order
to ensure that landlords and tenants are protected
throughout a tenancy. Without a fixed-term lease
agreement in place, a tenant can withhold rent,

leave unannounced, trash your property, or
sublet to friends and family without your consent.
We are one of the only estate agents in Dublin who
offer a full renewals service, at a competitive fee.

What does a renewal mean for you?
• Both parties are legally compliant
• Both parties are RTB compliant with access to dispute resolution
• Tenant is more likely to stay for the term of the lease as he/she is tied into a fixed-term contract
• Landlord has access to DNG Gillespie Lowe lettings services
• Landlord has the option to renegotiate rent
• We handle all of the hassle on your behalf by liasing with tenants and ensuring that leases
are signed and returned as soon as possible
• Renewals are subject to R.P. Z. (Rent Pressure Zone) restrictions or rent increases

Property advisors
With the Irish property market ever changing, we believe
that our experience must be available to all our clients.
In recent times we have found that the discerning investor

values a return on their investment as capital appreciation.
This is a shift in the traditional ‘Celtic Tiger’ mentality when
capital appreciation drove the investor market.

We can advise on:
Gross/net returns on residential property purchases.
Identifying areas of Dublin where the above returns can
be maximised. An investor may feel that they are
getting excellent value in a certain area, however if the
property is not easily let, it may dilute the original value.
Houses versus Apartments. This depends on an investor’s
individual circumstances and needs. Some investors will
be put off buying an apartment due to the annual
management fees whereas others won’t want to

purchase a houses because of the outside spaces that
need to be regularly maintained. A large part of this
decision will again come down to return on investment
and what makes better financial sense at a given time.
Pre purchase advise on the level amount of works
needed, if any, to bring the property to a readily
lettable standard. Over the years we have found
that landlords can either spend too much or too
little and this will affect the overall investment.

Asset Management
As a multi-unit landlord in the Dublin Region we have being
availing of the DNG Gillespie Lowe management service since
May 2010. During this time our level of expectation, in terms
of efficiency, response time to issues surrounding our portfolio
and, most importantly for ourselves, a hands on service, have
always been met. The DNG management team provide us with
the peace of mind that both our properties and tenants are
being handled in a professional manner.
Liam Casey | Director, John Paul Construction

We offer all of the services you would expect
of a high quality managing agent:
Service charge administration
Ground rent collection
Supervision of on-site staff
Maintenance and repairs, including major works
Regular site inspections
Act as Company Secretary
for Resident Management Companies
Detailed financial reporting
Property Management services

Our aim is to deliver a first class property management
service to our clients, whether they are property developers,
landlords or resident management companies, as well as
the residents in the properties we manage.
It is our belief that communication is the basis for any
successful relationship. We consult with our clients about
the financial and operational issues affecting their properties
and provide the information they need to make informed
decisions.
On larger developments, we also provide a comprehensive
information pack to all residents about the management
and services applicable to them. However, all developments
benefit from independently audited accounts.

ADDITIONal services

Maintenance

inventories

Reliable, fully insured and competitive maintenance team.

Provide detailed written inventories
(at an additional cost).

BER RATING
Recommend a suitably qualified assessor to carry
out a BER (Energy Cert) on any residential
property.

PROPERTY TAX
Advise on property tax. We can recommend a
suitably qualified tax accountant for more complex
queries.

DISPUTE

We provide maintenance on all the below strands:

•
•
•
•
•
•
•
•
•

Plumbing
Electrical
Appliance Engineers
Painting/decorating
Furniture
Locksmith
Alarm systems
Gardening
General Maintenance

Provide dispute resolution advice service.
We have experience in both RTB adjudication

We provide a 24 Hour/7 Days

and the Small Claims Court. We can also

Emergency Maintenance team.

represent landlords in such disputes if
required (at an additional cost).

DNG Gillespie Lowe
1 Rathmines Rd Upper
Dublin 6 | D06 Y5P5
T 01 491 1223
W gillespielowe.ie

